How to Report an Issue with an Agreed Seed Order: A Reseller Checklist · Learning guide
A complaint about an agreed seed order is only as useful as the information it contains. The goal is not to describe a general dissatisfaction, but to connect a specific problem to the correct transaction, the exact item and, where possible, the batch. This guide explains how resellers can structure such a message so that a supplier can identify the relevant agreement without unnecessary back-and-forth, and why a return should never be arranged before the supplier has confirmed the address and procedure.
Anchor the complaint to the correct transaction
Every message about an agreed order should begin with the order reference. If the problem relates to a quotation that has not yet become a recorded order, use the quotation reference instead. Copy the reference exactly as it appears in the order or quotation documentation, because an altered or approximated number can prevent the message from being matched to the right transaction. Keep this transaction reference separate from the product details: one order may contain several seed lines, and the reference alone does not show which line is affected. If only one line is in dispute, say so explicitly and identify that line in the next part of the message.
Identify the exact item and batch
A product complaint needs the item reference used in the order or catalogue records. Where an individual seed reference is distinguished by a cultivar or SKU, include that identifier as well. Do not replace the exact item with a broad crop or species description, since that leaves the supplier guessing which product is meant. The batch reference serves a different purpose again: it links the issue to a particular batch. Include it if it is available, but do not invent or estimate one. The three references work together — the order or quotation reference identifies the transaction, the item reference identifies the seed, and the batch reference narrows the issue to the relevant batch.
Describe the issue specifically
After the references, state which item the problem affects and explain what is wrong. A formulation such as “The issue concerns [item reference], batch [batch reference]” is far more useful than a general statement that there is a problem with the seeds. If the message covers more than one order line, list each item and its reference separately rather than grouping them under one description. Keep the account focused on what can actually be established from the records and the product itself. Where a detail cannot be confirmed, mark it as unconfirmed instead of assuming a cause or another product characteristic. This keeps known facts distinct from the points that still require checking.
Confirm the return address and procedure first
Writing the complaint is not a reason to send goods back. Before any return, contact the supplier so that the return address and the correct procedure can be clarified, and ask for both in the same message that reports the issue. A return that begins with an assumed address can delay resolution or leave goods in the wrong place. Any return or refund is handled under the agreed supply terms and applicable law, and complaint guidance does not limit statutory rights. Resellers should therefore review those terms before agreeing on the next step. Further guidance on the applicable contact route is set out in the supplier's refund policy.
A structure to copy into your message
A practical format is to use the subject line “Issue with agreed seed order — [order or quotation reference]”, followed by a short opening that you are reporting an issue with an agreed seed order. Then list the order or quotation reference, the exact item reference, the batch reference if available, and a specific description of the issue and the item it concerns. Close by asking the supplier to confirm the return address and procedure before any goods are sent back, and to advise how the issue should be handled under the agreed supply terms. Add your name, business name and email address. Before sending, check that every applicable detail is present.
Final check before sending
A short review prevents most follow-up questions. Confirm that the message contains the order reference or the relevant quotation reference, the exact item reference used for the order, the batch reference if one is available, and a clear description of the issue. It should also include a request to clarify the return address and procedure if goods may need to be returned, together with confirmation that no goods will be sent back before those instructions are received. A complete complaint lets the supplier identify the agreed transaction and the relevant seed item directly, and it preserves a clear next step: confirm how the issue will be handled and, where a return is involved, obtain the correct address and procedure first.
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